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TO PROVIDE REFUGEES WITH THE 

RESOURCES AND SUPPORT THEY 

NEED TO BECOME SUCCESSFUL, 

ACTIVE AND CONTRIBUTING 

MEMBERS OF THE WESTERN NEW 

YORK COMMUNITY.

-Journey’s End Purpose Statement



Journey’s  
End 

Interpreting 
Department 

In 2010 the Interpretation 

Department of Journey’s End 
employed 40 interpreters and 

provided services to 45 community 
partners. Our customers include 

medical facilities, schools, courts, 
and various social service and 
government agencies. The 

Interpreting Department provided 
approximately 3,000 hours of 

service with billing that exceeded 
budgetary projections by 220%. 
Much of the growth can be 

attributed to our enhanced services 
including complimentary patient 

appointment reminder calls.

Last year we provided translation 
services in the following languages:

Amharic, Arabic, Brazilian Portuguese, 

Burmese, Farsi, French, Hindi, Karen, 

Karenni, Kinyarwanda, Kirundi, 
Kizigua, Kurdish, Krahn, Kru, 

Lingala, Mai Mai, Mon, Nepali, 
Nyanja, Russian, Somali, Spanish, 
Swahili, Thai, Tygrinya, Urdu, and 

Vietnamese.

A Year of 
Growth       

and  
Opportunity 

Over the past year Journey’s End has 

appreciated the tremendous warmth and 
commitment the community has shown 
the refugees we serve and our 
organization as a whole.  It has been a 
year of many positive changes and 

challenges.  As an organization we 
continue on a healthy growth track as we 
expand and develop new programs.  With 
growth come responsibilities.  As an 
organization we are always working to 

update, improve, modify and redefine how 

we conduct business in a way that best 
suits our clients’ needs and our 
responsibilities.  

Last July Journey’s End moved for the first 
time in nearly twenty years.   Moving was a 
necessity and it has provided us with 
wonderful opportunities and new 
partnerships to better assist our clients 

and customers.  Our new classrooms 
have allowed us to provide English skills 
training that focus on the specific needs of 
newly arrived refugees.  Jennifer Rizzo, 
Esq. has joined our Board of Immigration 

Appeals accredited legal services program 
to expand our capacity to service refugees 
and immigrants to become permanent 
residents and citizens.  We have updated 
and revised our accounting processes and 

file management to assure that we excel at 
meeting our fiscal and program 
responsibilities, so we can continue to 
serve and care for our clients.   Our 
employment department has successfully 

placed nearly 170 adult refugees in gainful 
employment.

2011 will be a time for the agency to test  

creative and innovative ideas that assist 
refugees to become successful and 
contributing members of the Western New 
York community.  We are proud to call 
Buffalo home and to be involved in 

bringing new life and vitality to this fine city.  
Your continued support is the awesome 
power behind our success.  Thank you.

Molly Short, Executive Director

The Very Rev. Canon Barbara J. Price   
Board Chairwoman

MISSION STATEMENT

JOURNEY'S END REFUGEE SERVICES, INC. IS A CHRISTIAN COMMUNITY-

BASED ORGANIZATION WITH THE MISSION OF WELCOMING REFUGEES 

WITHOUT REGARD TO ETHNIC ORIGIN OR CREED AND TO ASSIST THEM TO 

BECOME HEALTHY, INDEPENDENT, CONTRIBUTING MEMBERS OF THE 

COMMUNITY.



Journey’s 
End 

Education 
Department 

Journey’s End Educational Services are 
available to all refugee children in the 
Buffalo Public Schools and surrounding 

districts. Journey’s End provides a variety 
of services to give the students the tools 
they need to succeed, including:

The Refugee School Impact Program  
(RSIP) bridges the cultural and linguistic 

gap between refugee families and 
schools, and provides children with the 
needed academic and social supports. 
The RSIP is designed to ease the 
transition of refugee children into area 

school systems, while empowering 
parents to be effective partners in the 
education of their children. The program 
includes multilingual academic coaches 
who provide a wide range of services to 

refugee students, their parents and 
schools, including: mentoring, advocacy, 
counseling, tutoring, mediation, in-class 
support, parent-teacher conferences, 
homework assistance, translation, and 

crisis intervention. The RSIP served 
1011 students in 19 
Buffalo Public 
Schools, two Buffalo 
Charter Schools,  

two Amherst District Schools, one 
Lackawanna Public School, two Ken-Ton 
Public Schools, and two private schools.

Refugee Academics is a four-week 
summer program to help orientate newly 
arrived students to local school systems. 
The program focuses on English 

language acquisition, classroom 
orientation and introduction to American 
curriculum, schedules, and activities. The 
program is run in conjunction with the 
Buffalo Public Schools Jumpstart 

Program. Additionally, seventy-five 
refugee children participated in a week 
long summer camp held at Beaver Island 
State Park.

Let's Go to the Library is a library-

based education program for refugee 
students and their families. Families are 
able to connect to positive role models in 
their community while practicing English 
and learning more about the educational 

resources that exist in their community. 
The Program ran most Saturday’s during 
the school year. Sixty to seventy students 
attended the program each week. 

Green Thumb Goalies is a weekly 

soccer & community gardening program 
for children ages 8 to 16 to 
develop 

their skills on the soccer field and in the 
garden. Forty students attended this 
program each week.

The Math Enrichment Workshop is 
conducted over the Buffalo Public 
Schools’ spring break. Students in 
grades 3-12 are assessed and placed in 

groups according to their math abilities. 
The workshop served 90 students last 
year.

Kid’s Talk is an inspiring educational 
outreach program designed to increase 

community awareness of the refugee 
experience. The presentations take place 
in community schools, local colleges, 
universities, community agencies and 
civic clubs.  The program is a volunteer 

effort with donated time of the refugee 
children, their families and the staff of 
Journey’s End. Kid’s Talk is one of very 
few outreach programs in the Buffalo 
area educating the community about the 

refugee communities in Buffalo, and the 
only one that allows children to tell their 
own stories. Kid’s Talk gave 14 
presentations last year, including 10 
suburban and private schools, two 

community organizations, one charter 
school, and one Buffalo Public School. 

JOURNEY’S END EDUCATION DEPARTMENT 

SERVED 1,500 STUDENTS IN 2010  



Journey’s      
End

Immigration 
Legal     

Services  
In November 2010, Journey’s End Legal 
Services was launched. The program 
offers full-scale legal representation to 

low income clients who need assistance 
with immigration matters. Our clients are 
refugees, asylees, parolees and 
immigrants from around the world who 
are in need of legal advice and cannot 

afford the services of a private law firm. 

Previously, our program assisted more 
than 200 clients annually with 
immigration matters including 

naturalization, applications for 
permanent residency, travel documents 
and family reunification. In November, 
we expanded our program and services 
by hiring a licensed attorney, who can 

represent clients on both affirmative and 
defensive immigration matters. This 
expansion was prompted by an urgent 
need for affordable legal services for 
immigrants, asylum-seekers and 

refugees in the Western New York area. 
There are currently only three agencies 
in the region that provide low-cost 
defensive immigration representation. 
Journey’s End plans to address this 

community gap in immigration benefit 
services by providing pro-bono legal 
services to those who are most 
vulnerable and nominal fee services to 
those who qualify within the income 

guidelines.

The new Immigration Legal Services 
Coordinator is Jennifer Rizzo, who is a 
graduate of the University at Buffalo Law 

School and a native Western New 
Yorker. She is licensed to practice law in 
the courts of New York State and 
Massachusetts. She speaks both 
Spanish and German. Ms. Rizzo 

represents clients who are in removal 
proceedings in Immigration Court, by 
applying for withholding of removal and 
inadmissibility waivers. Ms. Rizzo is also 
empowered to represent clients at 

Immigration Court who have pending 
bond hearings, asylum trials, master 
calendar hearings (hearings to determine 
legal options and set a future hearing 
date) and voluntary departure 

applications. The Immigration and Legal 
Services Department will also continue 
representing and advocating for clients 
who are applying for citizenship, 
adjustment of status to permanent 

residency, employment authorization, 
parole extension and other immigration 

benefits to the U.S. 
Department of 
Homeland Security.

At the end of the first 
quarter of 2011, the 
Legal Services 
program already has 
over 50 open case 

files, and has provided 
legal advice to over 
150 clients concerning 
immigration matters. 
Clients can make an 

appointment to see Ms. 
Rizzo by calling the Legal 
Services Intake Line at 
(716) 882-4963, ext. 203.



2010 Donors

 Contributors 
Increased by 

220% 

Individuals

John and Janice Abbarno

Ernestine Aberle

George Aberle

Bruce and Elaine Acker

Cynthia Adams

James Allen

Kathryn Alm

Tamara Alsace

Nathan Altucher

Barbara Banyasz

Paul Bassette

Karen and Kennard Beacher

Henry and Susan Beamer

Mary Bisson

Alan Blackburn

Eleanor Blackburn

Natalya Blyashuk

Mr. John Boehm

Rebecca Bontrager

Immacolata Borrillo

John Bos

Rodney and Virgina Bradley

Joan Bradt

William Brady

Carol and John Brewer

Mr. Brian M Brown-Cashdollar

Bette Brunish

Judith and Richard Bryan

Judith Bryant

Thelma Brynolfson

Patricia Bulger

J D Bullions

Thomas and Lani Burkman

Ruth Butler

Sue Buyer

Eleanor Cain

John Cammarano

Rosemarie Cardoso

Barbara Carr

Rev. Jeff Carter, Jr.

Ralph Cashdollar

Shirley Chan

Royce and Melba Chaney

Teri Chapman

Kisiel M Cheryl

Andrea J Chmiel

Harold Cohen

Mary Connally

Richard Conway

Sally Craver

Diane and David Cresse

Mitchell Cummings

Barbara Danner

Anthony Del Gobbo

John Denaro

Steven and Gina Detwiler

Margaret Diamond

Salvatore Dicenzo

Lucy and Terry Dickinson

Kathleen Diina

Thomas and Melinda Disare

Philip and Ann Dissek

Anne Doebler

Glenn Donato

Bruce Donn

Catherine Dopp

Rosemary Doyle

Colin and Margaret Drury

Francis Durlak

Mary Durlak

Diane Dworak

John Dyrcz, Jr.

Teresa and Douglas Eberhard

Ann and Edward Eisenlord

Thelma Faison

James Fanning

Dr. & Mrs. Hany Antoun Fattouch

Alan Feller

Martina Fern

Anthony Fernando

Perry Figliotti

Andy Finley

Constance Finney

Cynthia and Thomas Fiordaliso

David and Anne Floyd

Marie Follett

Gordon Foster

Joanne Frake

Norman Frey

Monica Fronczak

Andrew Gallman, II

Steve Gareau

Myron Glick

Michele Goldfarb

Howard Gondree

Mr. Kenneth Gough

Andrew and Ann Graham

Charles Graney

Roberta Grimm

Margaret Guillaume

Jean Haller

Katka Hammond

Andrew and Lori Harbison

John and Linda Harbison

Germain Harnden

Jalal and Sazgar Hawramy

Nancy Hefner

Robert Henderson

Howard Henry, Jr.

Evelyn and Kris Hicks

Ed Hill

James Hills

Maryann Hope

Joel and Anne Huberman

Anne Huiner

Karen Hull

Bob and Betty Hunt

Deborah Insalaco

Doris Ippolito

Laurie Irish-Jones

William Jackson

Gary Jeffrey, M.D.

Kathy Jordan

Norman Joslin

Jeffrey and Lucinda Kahler

Sue Kaiser

Robert Kapchan

Lester and Delores Kellner

Susan Kempf

Paul H Kennedy, CPA

Dr. Hans Koritz

Robert J Kowal

Ruth and Joel Kowles

Lois Kreher

Robert and Mary Kresse

Mark Lacelle-Peterson

John & Patricia LaFalce

William Leiker

Barbara and Angelo Liberatore

John Long

Jaroslav and Karen Lucachik

Loretta Lynch

George and Mona Maalouf

Joseph Machnica

Muriel Magnuson

Clifford Mahler

Ross and Grace Markello

Marie Marshall

Charles & Claity Massey

Frank Mathews

Karen Mathews

Elaine Mattar

David and Lauren Matz

Laura May

Margaret McAloon, M.D.

Robert and Marian McAllister

Donn McCarthy



2010 Donors

Continued  

Lewis and Harriet McCauley

Cynthia McCloskey

Richard and Lynette McConnell

Francis and Annekelly McGreevy

Michelle Mclaughlin

F V Metivier

Donald L Meyer

Jennifer Miller

Michael and Sheila Miller

Fouad E Mirshak

James Moran

Joseph Murphy

Jack Norton

Jill Norvilitis

Norma A O'Brien

Besim Orgic

Virginia Paul

Jane Perry

Robert and Ellen Poczik

Eunice Poethig

Patricia Polowy

Pat Potts

Gary & Carol Praetzel

Barbara and Alfred Price

Joan Pullman

Gail Puskar

Khalid and Tabassum Qazi

Paul and Heather Randall

Laura H Rao

Katherine Reedy

Eleanor Robinson

Robert W Roggie

John and Susan Rowles

Meghann Rumpf Perry

Kevin Ryan

Charles and Carol Sabatino

James Sangster

Magdi and Niki Sayegh

Mary Dale Schmidt

Lynda Schneekloth

Gerard Schneggeburger

Susan and David Schroeder

Gary Schulenberg

Carol L Schultz

Molly Short

Merle and Carolyn Showers

Steve and Nancy Siegel

David and Cynthia Silverstein

Mrs. Betty Smith

Robert J Smith

Elaine M Smyth-Bogumil

Edward Spangenthal

Edwin Sprague

Phillips Stevens

Dorothy Steward

Harriet Stewart

Sheela Suchak

Heidi Swallow

Evelyn Swarts

Margaret Talboys

Gayle Thornton

Tamara Thornton

William and Patricia Townsend

Julia and Sandy Trampert

Gordon Tresch

Thomas and Lois Tripp

Norman Trost

F Victor and Barbara Metivier

Joanne and George Vineyard

Jeffrey Weaver

G W Weisbeck

Charles Werth

Richard Whiting

Marjorie Wideman

Paul Wietig

Nicholas Wilks

Jon Williams

Karen A Willyoung

William Wipfler

Kay Woike

Gary and Linda Wolfe

Warren and Ella Woolsey

Lorraine Quinn Yaeger

Kathy and Simon Yu

David Zablotny

N C Zeitouni

Daniel Zucco

Rhoda Zucker

Organizations

Alden Mennonite Church

Amherst Community Church

Baillie Lumber

Baker Victory Services

Benevolence Fund EUCC

Best Bedding Company, Inc.

Canisius College

Canterbury Woods Protestant Congregation

Catholic Charities

Chance Encounter Productions

Church of the Good Shepard

Clarence Center - Akron Mennonite Church

Clarence Lions

Clarence Middle School- 6th Grade

Clarence UMC - Missions Team

Community Foundation for Greater Buffalo

Comtel

Deerhurst Presbyterian

East Aurora Christian Church

ECW of TRINITY CHURCH -HAMBURG

Elma United Methodist

Epiphany UCC

Episcopal Diocese of W.N.Y.

Fidelis Care New York

First Baptist Church of East Aurora

First Presbyterian Church of Clarence

First Presbyterian Church of Porter, NY

Heart of the City Neighborhoods, Inc.

Houghton College

International Institute

Jericho Road Family Practice

Jericho Road Ministries

John R. Oishei Foundation

Josephine Goodyear Foundation

Kenmore Baptist Church

Kenmore Presbyterian Church

Kirisits & Associates

Lancaster Presbyterian Church

McLain Foundation

Mount Mercy Academy

Mount Olive Baptist Church, Inc.

Niagara Frontier Transit Authority

Nichols Upper School Theatre Program

North Presbyterian Church

Onyx Investment Group

Orchard Park High School International Club

Presbytery of Western New York

Rich Products Corporation

Spin-A-Story

St. John's Grace Episcopal Church of Buffalo

St. Mark's Episcopal Church

St. Martin-in-the-Fields

St. Matthew's Episcopal

St. Peter's Episcopal Church-Amherst

St. Peter's United Church of Christ

St. Simon's Episcopal Church

The Original Pancake House

The Western New York Foundation

Tri-Main Development

Trinity Church

Tuxedo Junction

Uniland Development Corporation

United Way of Buffalo and Erie County

Upper New York Annual Conference of the 

United Methodist Church

Upstate New York Transplant Services, Inc.

VIVE La Casa

Vogt Family Foundation

WNY Conference Center - UMC



Journey’s      
End

 Refugee 
Services 

Resettlement
In 2010 Journey's End Refugee Services 

resettled more refugees than in any 
other year.  We assisted 418 refugees 
from ten countries representing more 
than 19 cultures and languages.  The 
countries include Iraq, Iran, Bhutan, 

Eritrea, Rwanda, Burma, Democratic 
Republic of Congo, Cuba, Somalia, and 
Sudan, with households ranging from 
individuals to large families.   According 
to Meghann Rumpf Perry, Refugee 

Services Coordinator, this increase is in 
part a result of positive local climate for 
receiving and integrating refugee 
families into the community. 

Cultural Orientation

Over the years, resettlement 
has grown to include cultural 
orientation, seminars on tenants 
rights and responsibilities, 
budgeting, employment, 

citizenship, healthcare, and 
education.The goal of the cultural 
resettlement seminars is to 
increase self-sufficiency.

Housing
Journey's End clients were placed in 
180 suitable accommodations and 
built and maintained strong 
relationships with more than 25 local 

landlords.The landlords provide quality, 
affordable, dependable housing in low-
income neighborhoods including the 
Lower West Side, Riverside, and Black 
Rock. 

Employment
In 2010 we provided employment 

assistance and transitional support to 
over 220 clients with nearly 170 
placements in hospitality, cleaning, and 
light industries. Employment services  
include community mobility training, ESL 

registration, assistance in obtaining New 
York State identification, and 
interpretation services. Journey's End 
also provides support to participating 
employers including interpreting at 

interviews and during job training.

Medical Case Management
Journey's End provides 
coordination and facilitation of 
medical services for recently 

arrived refugees, and refugee 
families with ongoing 
medical issues. Journey's 
End is able to bridge 
communication and 

cultural issues to ensure 
that refugees 

receive and understand much needed 
medical services.

Our medical case management 

component facilitated health screenings 
for 460 clients.  The program also 
provided more specialized support to 
292 clients. Finally, the component 
provided orientation to the health care 

system for 141 clients.



THE 2010 FISCAL YEAR REVIEW

JOURNEY'S END REFUGEE SERVICES, INC. SHOWED SIGNIFICANT GROWTH, ALLOWING US TO ASSIST A RECORD 

NUMBER OF CLIENTS. TOTAL REVENUE GREW FROM $1.1M TO $1.7M – AN INCREASE OF 55% FROM THE YEAR BEFORE.  

AS A RESULT, JOURNEY’S END WAS ABLE TO DRAMATICALLY INCREASE REFUGEE ASSISTANCE AND PROGRAM 

OFFERINGS.  DIRECT ASSISTANCE TO REFUGEES INCREASED 115% FROM 2009 LEVELS; INDICATIVE OF JOURNEY’S 

ENDS’ STRONG COMMITMENT TO REFUGEE WELL-BEING.

CURRENTLY, OUR FISCAL 2010 YEAR-END AUDIT WILL BE TAKING PLACE IN THE NEXT FEW MONTHS.  AS ALWAYS, 

THE ANNUAL AUDIT WILL PROVIDE THE ASSURANCES THAT OUR PROGRAM IS IN GOOD COMPLIANCE, THAT WE 

PERFORM OUR DUTIES WITH EFFICIENCY, AND THAT YOUR CONTRIBUTIONS WILL CONTINUE TO BE USED IN A 

MANNER THAT HELPS REFUGEES DIRECTLY, NOW, AND INTO THE FUTURE.

JOURNEY’S END REFUGEE SERVICES IS COMMITTED TO PROTECTING THE WELL-BEING AND SUCCESS OF THE 

REFUGEES WE  SERVICE.  THE PROGRAM’S SUSTAINABILITY AND REPUTATION RELY ON A COMBINATION OF GRANTS, 

DONATIONS, AND OTHER REVENUE GENERATING SERVICES.  YOUR CONTINUED FINANCIAL SUPPORT IS CRITICAL TO 

ANOTHER SUCCESSFUL YEAR OF HELPING THE WNY REFUGEE COMMUNITY.  

-JEFF KNAPP, C. P.A., DIRECTOR OF FINANCE! ! PATRICIA POTTS, TREASURER

Journey’s End Funding 2010



ME REH IS OF  KARENNI DESCENT AND IS FROM 

BURMA.  IN 2010 HE WAS HIRED THROUGH THE 

JOURNEY’S END EMPLOYMENT PROGRAM BY OLD 

COUNTRY BUFFET TO REFILL FOOD AND ASSIST 

CUSTOMERS ON THE BUFFET-LINE.  DUE TO HIS 

LEADERSHIP SKILLS AND WORK ETHIC HE 

QUICKLY ADVANCED AND WITHIN THREE 

MONTHS HE WAS PROMOTED TO "CREW 

LEADER".

MOE JOE ARRIVED WITH HIS FAMILY IN 2007. HIS 
FAMILY IS ORIGINALLY FROM BURMA. HE IS A 
HIGH HONORS 5TH GRADER AT THE 
INTERNATIONAL SCHOOL. HE HAS BEEN 
ACCEPTED TO CITY HONORS SCHOOL AS A 
MEMBER OF THE 2012 6TH GRADE CLASS.  MOE 
JOE IS THE FIRST REFUGEE TO BE ACCEPTED TO 
THIS HIGHLY COMPETITIVE SCHOOL. IN ADDITION 
TO HIS OUTSTANDING ACADEMIC ACHIEVEMENT, 
MOE JOE IS DEVELOPING LEADERSHIP SKILLS AS 
A COMMUNITY PRESENTER THROUGH 
JOURNEY’S END EDUCATIONAL OUTREACH 
PROGRAM “KID’S TALK”.

HADISH MEASHO IS ORIGINALLY FROM 

ERITREA AND WAS RESETTLED BY 

JOURNEY'S END IN 2010. HADISH 

OBTAINED WORK AT LANDIES CANDIES 

THROUGH JOURNEY’S END EMPLOYMENT 

PROGRAM. PREVIOUSLY HE HAD LITTLE 

EXPERIENCE IN LIGHT INDUSTRY, BUT HE 

HAS QUICKLY ADVANCED TO A KEY 

PRODUCTION POSITION.



Journey’s End Board of 
Directors and Staff are 
focused on our clients 

and our community.

Journey’s End Board of Directors

Officers

Chairwoman

Very Rev. Canon Barbara J. Price

Vice-Chairwoman

Ann Eisenlord

Treasurer

Patricia Potts, Esq.

Secretary

Charles Massey

Directors

Ernestine Aberle

Pastor Jeff Carter, Jr.

Anne Doebler, Esq.

John Harbison

Laurie Irish Jones, Esq.

Nancy Siegel

Deacon Thomas Tripp

EXECUTIVE DIRECTOR

MOLLY SHORT

RESETTLEMENT

MEGHANN RUMPF PERRY

ANDREA CANTELLA

KELLY COOPER

KEVIN CRAVER

SHAWNA DESROSIERS

FAROUK MAJEED

JENNIFER MILLER

KRISTAL NOWATCHICK

ZE YAR SWE

MYO THANT

CHELSEA WAGNER

EDUCATION

DONNA PEPERO

DOMINIC DIING

SMILER GREELY

OSMAN IBRAHIM

EH KNYAW

KELLY ZENGER O’BRIEN

EMPLOYMENT

JEFF OGILVIE

HASSAN ALISHAQI

BRIANA POPEK

SARAH QUINTAL

GABRIAL SHALAMBA

ACCOUNTING

JEFF KNAPP

ADMINISTRATION

NAZAR JABAR

SARAH KLAWINSKI

DEVELOPMENT

BRIAN BROWN-CASHDOLLAR

ASHLEY OTTO

INTERPRETING

MONICA ZUCCO

LEGAL

JENNIFER L. RIZZO, ESQ..

CATHERINE ARCHIAS, ESQ..

Journey’s End Staff
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