
Have a communication barrier? We can help!
If you need help communicating with someone who has limited English profi-
ciency, translating a document into another language, or simply setting up an 
appointment, we can help.
 
Why work with Journey’s End?
• In-person and phone interpreting support in over 40 languages
• Fast, reliable, and personalized online appointment scheduling
• Affordable one-hour minimum rates for most in-person appointments
• Appointments when you need them - rush, after hours, and weekends 

available
• Trained interpreters who adhere to strict codes of ethics and confidentiality
• Accurate and accountable document translation for projects big and small
 
Demonstrate your commitment to providing  
excellent and accessible client care. Call Journey’s End today to learn more!

Call (716) 882-4963 ext. 201 
or 207 to learn more about 
how we can help you.
 
Or send an email to:  
interpreting@jersbuffalo.org

2495 Main Street 
Suite 530

Buffalo, NY 14214-2152
www.jersbuffalo.org

Where home begins again.
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Refugees in our country and around the world 
continue to face uncertain times. Journey’s End and 

our supporters stand strong with our refugee friends 
and neighbors. We advocate for their fundamental 
rights to freedom and dignity. Moreover, we recognize 
their significant contributions to our Western New York 
community.

In this past year, in the midst of not only of harsh rhetoric 
but also the very real reduction in refugee arrivals 
orchestrated by the administration in Washington, DC, 
Journey’s End welcomed 205 refugees from 11 countries. 
This a 62% decrease from just two years ago. However, 
rather than focus on the negative, we are resolved to 
help those we can. Our dedicated staff, many of whom 
themselves came to this country as refugees, provide 
culturally sensitive educational, employment, and social 
opportunities to support the diverse population we 
serve.

In addition to our core services, we launched some 
exciting initiatives this year. We successfully partnered 
with a key employer to provide on-the-job language 
and workplace skills training to its valued refugee 
employees. We collaborated with WNY STEM on a 
new computer coding summer camp encouraging 
refugee and immigrant girls to advance their “STEM” 
skills, culminating in their final project presentations to 
(among others) Lieutenant Governor Kathy Hochul and 
Assemblyman Sean Ryan. Our immigration legal services 
team, in addition to closing over 2,000 cases, helped 

organize Know Your 
Rights community events 
on civil rights, the U.S. 
Constitution, and voting. 

We also kicked off 
the inaugural Western 
New York Refugee Film 
Festival, which offers works by and about refugees and 
runs through June 2019. Film is an amazing medium 
to communicate the refugee experience in a deeply 
personal way. If you haven’t already, we invite you to 
attend a screening and “step into somebody else’s 
shoes.”

Finally, I want to recognize the absolutely essential 
contributions of our dedicated volunteers. They logged 
over 16,000 hours of donated time! It is this kind of 
outpouring of community support that will enable 
Journey’s End to continue our vital work into the future, 
whatever it brings.

Sincerely,

Esther Quartarone, Esq.
Board Chair

Board of Directors

In 2017-2018, Journey’s End was greatly affected by 
anti-refugee and anti-immigrant federal policies. 

Most notably, the number of new arrivals significantly 
decreased, and we saw a dramatic change in the 
ethnicities of new arrivals. In response, we shifted 
programming to focus on serving those refugees and 
low-income immigrants who already call Buffalo home. 
This has ensured that we continue to carry out our 
mission: to assist our clients in becoming independent, 
contributing members of our community. 

This conscientious shift of focus has allowed Journey’s 
End to sustain programming that benefits clients 
beyond their first 90 days of arrival, including:

• Employment – focusing on job training, job 
placement, and employer cultural competency

• Immigration Legal – assisting clients with  
moving through the permanency timeline  
(refugee  permanent resident  citizen),  
advising and training the public on updated 
immigration policies

• Education – improving clients’ English language skills 
and cultural understanding, supporting clients on the 
path to achieving their personal educational goals

Our programs work together to help our clients from 
the initial time of welcome, along their journey toward 
self-sufficiency, all the way through to becoming 
independent and thriving families. And our clients do 
thrive! We are so lucky to participate in the lives of those 
we serve, and we will continue to work tirelessly on 
behalf of refugees and other low-income immigrants. 

We at Journey’s End 
know that refugees and 
immigrants bring new 
ideas, cultural diversity, 
and economic benefits to 
Western New York. Most 
importantly, we know that 
our supporters see the 
value in welcoming our newest neighbors, too. Our 
community partners, from student groups to churches, 
civic organizations to local foundations, employers to 
individuals and  families, help us carry out our mission 
every day. Our programs and services would not be able 
to meet the needs of all the people we serve without 
your ongoing support. 

Together, we will continue to welcome our newest 
neighbors and look for ways for all of our community 
members to thrive. 

 
Sincerely, 

 
Karen M. Andolina Scott, Esq.
Executive Director
Journey’s End Refugee Services

44,400 people 
a day forced to flee their home 

because of conflict and 
persecution

65.6 million forcibly displaced 
people worldwide

A Word from Our Executive DirectorA Word from Our Board Chair
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LIZ CALLAHANASHICA AMBUFLORINA  
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BETSY BERGEN, ESQ.  
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WIN MIN THANT
For more information about all the ways 

you can help, visit www.jersbuffalo.org or 
email: volunteer@jersbuffalo.org.



Preparing Families for Success Educating the Immigrant Community

Journey’s End offered additional support and resources in a 
gender-sensitive framework to our new neighbors through weekly 
meetings with our Women’s and Men’s Groups! The specialized 
programming helped our clients adapt to a new life in the United 
States and navigate a new culture, laws 
and civil rights, and opportunities in 
the US. The groups offered a variety of 
activities to encourage independence, 
community engagement, and healthy 
and purposeful lifestyles in the US.

Resettlement staff provided 
in-depth orientation to all new 
arrivals, covering topics from 
housing and tenant rights, 
accessing healthcare and 
the right to interpretation, 
employment, accessing public 
assistance, family budgets, 
immigration law, US laws, safety, 
family reunification, and cultural 
adjustment.

The Refugee School Impact Program’s Academic Coaches offered 
home visits to newly arrived families to give orientation on the 
American school system and help students prepare to be successful 
in their new schools. 
During spring break, the 
coaches provided a Math 
Enrichment program to 
more than 50 students 
focusing on basic math 
skills needed for state 
tests. The five Academic 
Coaches worked with 
students on a daily basis 
in Buffalo Public Schools 
classrooms.

The Making a Connection and Pathways to Success students worked 
their way through courses ranging from beginner ESL to TASC preparation 
to meet their personal goals, whether cultural integration, employment, a 
high school diploma, higher education, or a combination of those. According 
to Sudanese student Burhan Bashir, “MAC classes offer a great education 
opportunity for low-English and no-English newcomers. I came to this class 
with low English, but now I can have conversations, read better, and write 

with more creativity. Also, I’m almost ready to take 
a high school equivalent test, so I can complete my 
education. The MAC program is one of the most 
important programs, they have good and caring 
teachers and a great education atmosphere.” 
Beginner ESL classes focused on basic literacy and 
conversational language skills. Field trips to the 
Buffalo Science Museum, Chestnut Ridge, and the 
Darwin Martin House introduced students to their 
new community!

The Employment Department 
offered Janitorial and Advanced 
Manufacturing vocational training 
courses in partnership with local 
employers DoubleTree by Hilton 
and Buffalo Wire. Both employers 
hired participants who successfully 
completed the trainings.

Participants in the Green Shoots program got a hands-on education 
to the nuances of growing flowers and vegetables in Buffalo’s climate, 
and picked up business skills while selling seedlings, more than 3,100 
pounds of produce, and cut flowers at a farm stand in Tri-Main and 
through CSA shares. MAC student Nour Alomer volunteered on the 
farm, “I took away a lot from my experiences working at the garden. 
I learned how to work 
with a group and how 
to help each other. 
Also, I learned about 
different vegetables 
and how to plant 
them. It was a very 
helpful community 
service!”

Journey’s End’s Office for 
New Americans (ONA) 
Community Navigator 
facilitated a variety of 
trainings with community 
partners for refugees and 
immigrants, including how 
to start a small business, 
navigating small claims 
court, tenant rights, an 
introduction to banking, 
worker’s rights, immigration 
rights, and an introduction 
to working in the US and 
employer expectations. 

The Immigration Legal Services 
Program offered a number of 
community education presentations, 
including a Know Your Rights 
presentation at the Agri-Business 
Child Development Center in 
Albion, New York for roughly 75 
individuals, a large majority of whom 
were migrant farm workers from 
Central America. The Staff Attorney 

presented on individuals’ rights when encountering Immigration 
Customs and Enforcement (ICE) officers and the local police, the 
concept of consent to a search, different types of warrants, the right to 
legal counsel, and the importance of having a family plan in place for 
parents facing detention or removal proceedings.

Lt. Gov. Kathy Hochul and 
Assemblyman Sean Ryan visit 
the AT&T Coding Your Future 
camp for refugee girls, hosted by 
WNY STEM Hub in partnership 
with Journey’s End.



Ahmad Rashid was born in Taliban-controlled Afghanistan in 1997 in the midst 
of a civil war. He spent his childhood there with his parents, two sisters, and 

three brothers. His father was a doctor who worked with the American troops 
as an interpreter during the war. Life in Taliban-controlled Afghanistan was very 
difficult. Ahmad describes the challenges to his education in Afghanistan: “I’ve 
always loved learning, even though school in Afghanistan was much different 
from school in America. It was unsafe to even walk to school. Little children had 
to walk miles and pass through violent areas just to get an education. It wasn’t 
uncommon to hear explosions on this walk or even witness shootings. There was 
no transportation, no supervision by adults, and even girls couldn’t attend school 
due to the violence. As a student it was hard to focus on education during war. 
Kids lacked motivation to finish school, because they were scared to leave the 
house. How can a child complete a homework assignment when they have their 
own life to worry about?”  

In 2014, his family was resettled 
to Buffalo and welcomed 
by their Journey’s End case 
manager. Ahmad says, “I 
am fortunate that my entire 
family was able to resettle to 
the United States together.” 
However it wasn’t an easy 
journey, “My family and I 
struggle with English, but 
we all try so hard to learn it. I 
know it takes time, patience, 
and commitment, but it’s very 
frustrating when I know words 
in my native language, Dari, 

but I can’t translate it to English.”
 
Determined to continue his education, Ahmad enrolled 
in the MAC Program at Journey’s End to prepare for the 
GED exam, which he passed three years later in 2017. 
Ahmad enrolled at SUNY ERIE, participated in the Men of 
Merit program, was awarded a Student of the Year award, 
and was elected to the Student Government Association. 
While busy with a heavy course load and a job at Lloyd 

Taco Factory, Ahmad spends his free time giving back to the refugee community as 
an interpreter. Recently Ahmad was honored with the 8th Annual Men of Integrity 
Award from Utopian Euphoria, LLC. Ahmad was selected because of his outstanding 
grades, role in student government, and the volunteer work he has done in the 
community to make Buffalo inclusive for all cultures.

Ahmad’s future plans include transferring to D’Youville College for Nursing. He 
says, “My dream is to graduate from college, get a job, support my family, and 
continue to give back to my community. Since I was given the same opportunity 
to succeed in life, I would like to return the favor and help others to succeed.”

Pathways to Education

“I have been 
blessed to be 
here and to be 
safe with my 
family while 
pursuing my 

education and 
following my 

dreams.”
– Ahmad Rashid

Ahmad Rashid

Amal Mohamed Medani Ibrahim enrolled in the Journey’s End beginner ESL 
class after arriving in Buffalo, New York in December of 2017. Amal was initially 

withdrawn and rarely spoke in class discussions. However, she quickly became one 
of the best students and progressed to the intermediate course.  

One of the goals of Journey’s End language courses is to focus on language that 
students can use to empower and advocate for themselves, particularly after the 
90-day resettlement period has ended. During lessons focused on tenant and 
landlord interactions, Amal expressed that she would use the dialogues and letter 
template provided in class to get her landlord to fix a broken window that they had 
been promising to fix since she moved in, using her 
new language skills to ensure she and her children are 
safe and comfortable in their new home.

Amal is now confident in expressing her opinion 
on current events with other Americans. During a 
facilitated conversation at a local coffee shop with 
Journey’s End volunteers, Amal described how, while 
working as a domestic assistant in Egypt, she was nearly 
killed by her employer and narrowly escaped with her 
life. Amal connected her experience to the plight of 
exploited domestic laborers around the world. Since 
then, Amal has shared her story with journalists and 
in the Journey’s End Women’s Group and has worked 
with authors and poets at the Just Buffalo Literary 
Center in collaboration with Journey’s End. Whenever 
there is an opportunity to share her experience or 
help others, Amal happily volunteers. She is a valued 
leader in the Women’s Group, interpreting for other 
Swahili and Arabic speakers, teaching women how to 
crochet, and helping new participants navigate public 
transportation. She approaches life with admirable 
optimism and persistence, inspiring both her student 
peers and staff members 
at Journey’s End with her 
tenacity and determination. 
 
In short, Amal is the type of 
individual who has become a 
powerful voice for refugees, 
immigrants, and low-income 
people in her community. 
We at Journey’s End relish 
the opportunity to continue 
helping Amal acquire the 
language skills she needs to 
further empower herself and 
those around her.

Amal Mohamed Medani Ibrahim



Film FestivalAdvocacy in the Broader WNY Community
The interpreting department expanded educational offerings for all our 
customers, including trainings on working with interpreters, developing a 
language access plan, and enhancing cultural competency. 

As the Office for New Americans Community Navigator, Journey’s End 
staff member Michelle Holler hosts the quarterly Buffalo Region Immigrant 
& Refugee Roundtable to 
educate the local community 
on refugee issues. The 
November event focused 
on “The Refugee Impact,” 
where panelists described the 
impact of current US refugee 

resettlement policies on our local community and how we 
can all continue to support refugees here in Buffalo, NY.

Our Humanity Is Not A Debate: Nine 
Extraordinary Films to Educate the 
Public on Refugee Communities in 
the U.S. and Around the World

Journey’s End’s fundraiser this 
year took the form of a year-long 
film festival, the first of its kind 
in WNY. The Western New York 
Refugee Film Festival (WNYRFF) 
is an impactful, entertaining and 
educational event, mapping the rich 
tapestry of refugees’ lives, cultures, 
and journeys in their own words and 
featuring their own stories. From a 
women-run food truck in Lebanon 
to Congolese music in Montana to 
Arabic poetry in Houston, the WNY 
Refugee Film Festival is a feast for 
the senses. 

There were also delicious conces-
sions for sale, special guests, a free 
screening and community conversa-
tion, and fun door prizes for film fes-
tival package holders. This has been 
such an exciting, fun, and education-
al event that we are going to make 
this an annual event!

To learn more about upcoming 
and past films and visit the festival 
website: www.wnyrff.org. Stay 
tuned for the 2019 Refugee Film 
Festival, coming to our theater near 
you next September. 

For more information about 
sponsorship opportunities, please 
email our Director of Specialized 
Programs, Kathy Spillman, at 
kspillman@jersbuffalo.org. 

Community Outreach did an outstanding job of 
keeping the public and our supporters engaged and 
educated about our work through a strong social media 
presence and more than 70 speaking and tabling events. 
Our supporters and partners are diverse as they are 
generous: the Psychedelic Society of Western NY hosted 
the benefit concert “Make America Love Again” to raise 
money in support of our programs, while Fisher-Price/
Mattel employees set up an apartment, loaded it with 
their signature baby gear and toys, for a single refugee 
mom and her two children.

Your voice is important. Show your 
support for refugees & immigrants by 
taking advocacy action! Learn how to 
effectively communicate with letter-
writing and call-in campaigns, and how 
to organize a meeting with your elected 
officials. Our advocacy toolkit includes 
tips and tricks, letter/call script samples, 
and talking points so you can stay 
informed and advocate for our newest 
neighbors. Check out the toolkit here:  
www.tinyurl.com/JERS-DIYadvocacy

Want to schedule a speaking event, or learn more about how 
to volunteer, organize donation drives and other ways to 

get involved? Please email volunteer@jersbuffalo.org 
for more information!

Thank you to our sponsors of the 2018 WNY Refugee Film Festival: 



Advising Immigrant Employers

Cultivating Refugee Entrepreneurs

DONORS OVER $1,000
American Coating Technologies
Henry and Susan Beamer
Elizabeth Bergen
Elizabeth Callahan 
Clarence United Methodist Church
Community Foundation for Greater Buffalo 
Patricia Curtin
Andrew Doherty
First Presbyterian Church of Youngstown
Gibson, McAskill, & Crosby 
Lurly Hunsberger
Scott and Alyssa Hunt
Josephine Goodyear Foundation 
Jenifer Kaminsky
McLain Foundation 
Donald Meyer 
Morgan Stanley Foundation 
David and Susan Schroeder 
Merle and Carolyn Showers
Soteria, KRP Holdings 
St. Mark’s Episcopal Church 
State Employees Federated Appeal 
Linda Szymkowiak 
Tri-Main Development 
Upstate NY AILA Chapter 
The Western New York Foundation
William Wadsworth 
Mary Zenger

Donors & Program Funders
Statement	of	Financial	Position Statement	of	Activities	

2017 2016 2017 2016
Cash 901,710$															 458,675$											 Revenue
Accounts	Receivable 896,100$															 905,091$											 Grants 3089565 3565041
Pledges	Receivable 5,000$																				 28,207$													 Contract	Fees 345511 301581
Other	Current	Assets 55,843$																	 45,838$													 Donations 318751 127419
Fixed	Assets 132,334$															 37,820$													 Other 16968 17910
Total	Assets 1,990,987$											 1,475,631$							 Total 3770795 4011951

Accounts	Payable 137,790$															 148,060$											 Expense
Deferred	Revenue 4,694$																				 9,098$																 Program	Services 2749663 3174592
Total	Debt -$																								 -$																				 General	&	Management 376518 401385
Total	Liabilities 142,484$														 157,158$										 Development	&	Fundraising 114584 71296

Total 3240765 3647273
Net	Assets 1,848,503$											 1,318,473$							

Total	Liabilities	&	Net	Assets 1,990,987$											 1,475,631$							 Operating	Surplus	 530030 364678

Revenue Expense
Donations 318,751												 8.5% Direct	Assistance 360,726													 11.1%
Grants 3,089,565								 81.9% Compensation 2,138,560										 66.0%
Contract	Fees 345,511												 9.2% General	Operating 402,426													 12.4%
Other 16,968														 0.4% Grant	Subcontracts 339,053													 10.5%
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The Journey’s End Employment Department works 
closely with local employers to help them learn the 
benefits of hiring refugee workers, to provide cultural 
competency training to manage a diverse workforce, 
and to make them aware of the resources available to 
them in supporting their workers through Journey’s End 
employment programs. 

In collaboration with Child Care Resource Network, 
Journey’s End is re-launching the Buffalo Refugee 
Child Care Microenterprise Project, a 3 year program 
funded by the United States Office of Refugee 
Resettlement. Together we will provide professional 
child care training, microenterprise development 

classes, and other resources to help refugees start up 
family child care businesses. This project is a big step 
forward to increasing economic self-sufficiency for 
women in our refugee community and creating stable 
child care options for other working families.

DONORS OVER $5,000
Celia Lipton Farris & Victor W. Farris Foundation Home Community   
 Fund
Paul and Eden Dedrick 
Garman Family Foundation 
John R. Oishei Foundation 
Josephine & Michael Ervolina Charitable Fund 
Pinto Foundation Fund 
Robert and Tammy Laughlin Fund 
United Way of Buffalo and Erie County 

PROGRAM FUNDERS
Children’s Foundation of Erie County
Church World Service
New York State Department of Agriculture and Markers
Dollar General Literacy Foundation
Episcopal Migration Ministries
Equal Justice Works
Liberty Defense Project
KeyBank Foundation
Interest on the Lawyer Account Fund of the State of New York
The M&T Charitable Foundation
New York Immigration Coalition
NYS Refugee Services
NYS Office for New Americans
NYS Unified Court System, Office of Court Administration
Sisters of Mercy of the Americas / Many Faces of Mercy Giving   
 Circle
SUNY Erie 
U.S. Department of Health and Human Services, Office of Refugee   
 Resettlement

Green Shoots for New Americans aims to use the Brewster Street Farm to 
contribute to the health and wellbeing of the local community. During 2018, 
528 square feet of growing space was added in the form of new raised beds 
on the farm and a community garden space. The program provides the 
opportunity for 25 refugees a year to learn adaptive agriculture skills and 
earn a supplemental income. Participants attend both in-classroom and 
on-farm training sessions. Green Shoots brought in over $9,600 in income 
from sales of twenty CSA shares, seedling sales, and a weekly farm 
stand in the Tri-Main Center lobby. Program income is used 
to provide a stipend to participating farmers.




